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From: Rosenthal, Adam (DEQ) <ROSENTHALA@michigan.gov>
Sent: Thursday, June 25, 2015 10:48 AM
To: Mike Glasgow; 'bwright@cityofflint.com'
Cc: Prysby, Mike (DEQ); Busch, Stephen (DEQ)
Subject: 6/30 & 7/1/15 deadlines
Attachments: Flint-2015-04-03-LT2ESWTR.pdf

Morning��Mike��&��Brent,��just��wanted��to��remind��you/confirm��that��Flint��is��on��track��for��a��few��
items.��
��
1��–��We��hope��you��have��61��more��lead/copper��samples��collected��and��sent��to��the��lab��by��6/30/15,��
and��that��they��are��will��be��below��the��AL��for��lead.����As��of��now��with��39��results,��Flint’s��90th��
percentile��is��over��the��AL��for��lead.��
��
2��–��LT2��source��water��monitoring��plan,��reminder��that��it��is��due��to��our��office��for��review��by��7/1/15��
per��Mike’s��4/3/15��letter,��(attached).��
��
3��–��Consumer��Confidence��Report,��(CCR),��has��not��been��received��yet��–��due��to��our��office,��Gen.��
Co.��LHD��&��your��customers��by��7/1/15.��
��
Please��provide��an��update��for��the��above��items.��
��
thanks,��
��
Adam Rosenthal, EQA 
MDEQ – Office of Drinking Water and Municipal Assistance 
Lansing District – Constitution Hall 1SW 
PO Box 30242 
Lansing, MI  48909 
517-284-6644
fax: 517-241-3571 

For MORs, Lab Results & Reporting Forms: 
DEQ-DWMA-Lansing@michigan.gov
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 Water Quality Update 

 
 

City of Flint  

Dear City of Flint Resident: 

We are pleased to report that City of Flint water is safe and meets U.S. Environmental Protection Agency 
guidelines. For the second quarter of testing in a row, all eight testing locations in the city have proven 
to be below the maximum allowable levels for total trihalomethanes (TTHM). While we continue to 
work on improving aesthetic qualities, such as discoloration or odor, you can be confident that the water 
provided to you today meets all safety standards. Maintaining safety and quality in our water is a top 
priority of the City of Flint.  

We accomplished this by:  

�¾ Upgrading the ozone treatment process at the Water Treatment Plant  

�¾ Increasing water main/hydrant flushing to reduce stagnation 

�¾ Conducting additional testing of treatment to identify areas of improvement 

�¾ Improving water circulation by repairing valves and adjusting reservoir levels 

More improvements are being made every day to maintain a healthy system, provide quality water 
and inform residents of the progress made: 

�¾ So far 2100 of the City’s 7000 valves have been exercised to determine functionality and if 
repairs are needed. 

�¾ The Granulated Activated Carbon (GAC) filter is on schedule to be installed by mid-July and will 
have a significant effect on further lowering TTHM.  

�¾ A new page has been developed for the City of Flint website designed to keep residents 
informed of water related stories and progress (shown below).  

https://www.cityofflint.com/public-works/city-water-system-timeline/ 
 

This page can be found at 
cityofflint.com under the 
Residents tab at the top of 
the page. Under Residents, 
click on Water to see all 
information, including the 
timeline seen here, related 
to Flint’s water progress. 

PA 00382

2:16-cv-10277-MAG-SDD   Doc # 28-5   Filed 03/24/16   Pg 18 of 49    Pg ID 1653



 Water Quality Update 

 
 

City of Flint  

 

The Michigan Department of Environmental Quality (MDEQ) has acknowledged our progress: 

“We are encouraged by the results from the most recent round of compliance 
samples collected on May 18, 2015, which again show individual TTHM levels at 

below the 0.080 mg/L standard at all locations throughout the City’s system. 
Operational Evaluation Reports from December 2014, February 2015, and May 
2015 have identified possible causes and corrective measures for the previous 

elevated TTHM levels, which we encourage the City to continue implementing.”       
-MDEQ 

Notification is based on four quarters of test results. Because of last year’s test results, for the City’s 
annual quarterly testing average is not yet below the state’s allowable average and the City is required 
to issue the attached notice (“Important Information about Your Drinking Water”). There is currently 
one testing site in the city that is still above the average due to the high levels it experienced in 2014.  

 

If you have any questions about this report or would like a te st done at your home, free 
of charge, please call us at 810-787-6537 . 

Maintaining safe water and improving its quality is a top priority for all of us at the City of Flint, and we 
apologize for the concerns these notices have raised. We have taken many steps to improve the safety 
and quality of our water supply and will be taking more. Every day work is being done to ensure a well 
maintained water system for all of our customers.  Please track our progress on our website 
cityofflint.com/public-works/water-quality-concerns/. 

Average is below 
Acceptable Level 

(80ppm) at all 
but one site 
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