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From: Rosenthal, Adam (DEQ) <ROSENTHALA@michigan.gov>
Sent: Thursday, June 25, 2015 10:48 AM

To: Mike Glasgow; 'bwright@cityofflint.com'

Cc: Prysby, Mike (DEQ); Busch, Stephen (DEQ)

Subject: 6/30 & 7/1/15 deadlines

Attachments: Flint-2015-04-03-LT2ESWTR.pdf

Morning Mike & Brent, just wanted to remind you/confirm that Flint is on track for a few
items.

1 — We hope you have 61 more lead/copper samples collected and sent to the lab by 6/30/15,
and that they are will be below the AL for lead. As of now with 39 results, Flint’s 90"
percentile is over the AL for lead.

2 — LT2 source water monitoring plan, reminder that it is due to our office for review by 7/1/15
per Mike’s 4/3/15 letter, (attached).

3 — Consumer Confidence Report, (CCR), has not been received yet — due to our office, Gen.
Co. LHD & your customers by 7/1/15.

Please provide an update for the above items.

thanks,

Adam Rosenthal, EQA

MDEQ - Office of Drinking Water and Municipal Assistance
Lansing District — Constitution Hall 1SW

PO Box 30242

Lansing, MI 48909

517-284-6644

fax: 517-241-3571

For MORs, Lab Results & Reporting Forms:
DEQ-DWMA-Lansing@michigan.gov
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STATE OF MICHIGAN

DEPARTMENT OF ENVIRONMENTAL QUALITY
LANSING DISTRICT OFFICE

GOVERNOR

August 17, 2015

Mr. Brent Wright

City of Flint - DPW

Flint Water Plant

4500 North Dort Highway
Flint, Michigan 48505

Dear Mr. Wright:

SUBJECT:  Flint, City of WSSN: 02310

Lead and Copper Monitoring of Drinking Water Taps

Pg ID 1644

o

DAN WYANT
DIRECTOR

The Department of Environmental Quality (DEQ), Office of Drinking Water and Municipal
Assistance (ODWMA), received your report for the monitoring period January 1, 2015, through

June 30, 2015.

Results this monitoring period
Action Levels 90th # of Samples Above # of Samples # of Samples
Percentile Action Level Required Collected
Lead 15 parts per
billion (ppb) 11 ppb 6 60 69
Copper 1.3 parts per
million (ppm) 0.16 ppm 0 . 60 69

Ninety percent or more of the sites you tested are within action levels under the administrative
rules promulgated under the Michigan Safe Drinking Water Act, 1976 PA 399, as amended
(Act 399). These results must be reported on your 2015 Consumer Confidence Report (CCR)
due to our office, your customers, and the local health department, by July 1, 2016. Also
include the following statement in the CCR, regardless of the lead and copper levels:

If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. The City of Flint is
responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is

available from the Safe Drinking Water Hotline at 1-800-426-4791 or at
http://www.water.epa.gov/drink/info/lead.

CONSTITUTION HALL » 525 WEST ALLEGAN STREET = P.O. BOX 30242 » LANSING, MICHIGAN 489089-7742

www.michigan.gov/deq » (517) 335-6010
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Mr. Brent Wright 2 August 17, 2015

Recent changes to the Lead and Copper Rule (LCR) require the water supply to provide
individual lead tap results to people who receive water from sites that were sampled, even if
lead was not detected, within 30 days of learning of results. You must also send us a
certification that you met all the delivery requirements along with a sample copy of your
customer notice by three months after the end of the monitoring period. To download the Lead
and Copper Report and Consumer Notice of Lead Result Certificate in Microsoft Word or PDF
format, visit http://www.michigan.gov/deq. Click on Water, Drinking Water, Community Water
Supply, and Reporting Forms under the Manuals, Forms and Brochures heading. Water
supplies that fail to distribute the Consumer Notice of Lead Results must include the following
statement in their CCR, “During the year, we failed to provide lead results to persons served at
the sites that were tested as required by the Lead and Copper Rule.”

While the City's LCR compliance monitoring has continued to meet action level requirements,
the LCR also requires all large systems (those serving over 50,000 people) to optimize
corrosion control regardless of their 90th percentile lead concentration. One way to
demonstrate fully optimized corrosion control treatment is through two consecutive six month
rounds of LCR compliance monitoring in which the difference between the 90th percentile level
and the highest source water lead concentration is less than the Practical Quantitative Level for
lead (0.005 milligrams per liter). Since the City did not meet these criteria in both the July —
December 2014, and January — June 2015, sampling periods, the City must now recommend a
treatment to fully optimize corrosion control treatment within six months in accordance with
requirements under Act 399, Administrative Rule 604f (R 325.10604f). This recommendation
must be provided to our office as soon as possible, but no later than January 1, 2016.

However, given the past use of phosphate treatment by the Detroit Water and Sewerage
Department (DWSD) to fully optimize corrosion control treatment when the City was a wholesale
customer of DWSD, the ODWMA recommends the City select this as its recommended
treatment option, and begin implementation as soon as possible to address ongoing concerns
by customers regarding lead levels within their premise plumbing systems. Under the second
step of this Rule, the DEQ can specify optimal corrosion control treatment.

Our office will inform you when monitoring needs to be conducted as part of the optimization of
the implemented corrosion control treatment. Customer requested samples for lead shall
continue to be collected and analyzed. Please make every attempt to select the same sites
used in the previous monitoring period, giving Tier 1 sites first priority. If original sites are
unavailable, select replacement sites based on the Tier 1, 2, and 3 criteria.

Please contact me at 517-284-6644 or rosenthala@michigan.gov at your earliest convenience
to discuss how the City will be complying with the above requirements.

Sincerely,

Adam Rosenthal, Environmental Quality Analyst

Lansing District Office

Office of Drinking Water and Municipal Assistance
cc:  Mr. Michael Glasgow, City of Flint

PA 00374
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STATE OF MICHIGAN =
DEPARTMENT OF ENVIRONMENTAL QUALITY Deu
i LANSING DISTRICT OFFICE
RICK SNYDER DAN WYANT

GOVERNOR DIRECTOR

November 9, 2015

Mr. Michael Glasgow

Utilities Administrator

City of Flint WSSN: #2310
4500 North Dort Highway

Flint, Michigan 48505

Dear Mr. Glasgow:

SUBJECT:  Water Supply — City of Flint (City) — Compliance Communication
Lead and Copper Rule Compliance Sampling Sites

The City community water system is subject to the requirements of the Michigan Safe Drinking
Water Act, 1976 Public Act 399, as amended (Act 399). According to Department of
Environmental Quality (DEQ) records, City reports submitted to the DEQ regarding Lead and
Copper Rule (LCR) compliance monitoring information have been certified by the City that all
LCR compliance monitoring since 1992 has been conducted at sampling sites meeting the
Tier 1 criteria listed under subrule 1c of administrative rule 710a (R325.10710a).

The City’s recent efforts to electronically convert customer service line information and
statements by some of the City’s certified operators conflict with the information provided in the
City’s LCR compliance monitoring certification reports.

Therefore, the DEQ is hereby requesting the City provide additional information and
documentation regarding all 324 historic LCR compliance sampling sites.

As of November 3, 2015, the City’s electronic database of customer service connections listed
10,895 records of converted customer service connection index cards. The City has recently
indicated it has a total of 29,072 customer service connections, leaving approximately 18,177
records left to be converted. These digital records include a listing of the service line material.

The DEQ has obtained a copy of these 10,895 digital records and cross referenced them with
the addresses for the City's 324 historic LCR compliance monitoring sites. However, only 46 of
the 324 sites were able to be matched at the current time. Of these 46 sites, only 6 sites
contained information confirming the Tier 1 site criteria based on having lead service line
materials. 14 sites were listed as having no available information (n/a), and require additional
documentation to justify being designated as a Tier 1 sample site having a lead service line.
The remaining 26 cross referenced sites were listed as having copper service line materials
which directly conflicts with the City’s LCR reports certifying these sites as Tier 1 based on the
criteria of having a lead service line. The City needs to provide additional information to the
DEQ demonstrating these sites meet the Tier 1 site criteria or we will assume they do not.

The City’s remaining 278 historic LCR compliance sampling sites must also be reviewed and
will require additional documentation to justify being designated as Tier 1 sample sites.

CONSTITUTION HALL « 525 WEST ALLEGAN STREET « P.O. BOX 30242 « LANSING, MICHIGAN 48909-7742
www.michigan.gov/deq « (517) 335-6010
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Mr. Michael Glasgow 2 November 9, 2015

Our office has provided the enclosed table that lists all 324 of the City’s historic LCR compliance
monitoring sites, when each site was utilized, the City’s certification information for each site,
and information cross referenced from the City’s customer service line database. The City can
use the far right column in this table, labeled Justification of Lead Service Line and Tier 1
Criteria, to summarize the City’s justification for certifying these sites as Tier 1 and having a lead
service line. Any supporting documentation regarding the justification for each site needs to be
provided as separate attachments.

As a reminder, in accordance with subrule 1 of administrative rule 710a (R325.10710a), by
January 1, 1992, the City was to have completed a materials evaluation of its distribution
system to identify a pool of targeted sampling sites from which all first draw samples are
collected. This evaluation was required to include information from:

e Special Monitoring for Corrosivity Characteristics

¢ All plumbing codes, permits, and records in the files of the building department or
departments that indicate the plumbing materials installed within publically and privately
owned structures connected to the water distribution system.

¢ Allinspections and records of the distribution system indicating material composition of
customer service connections.

e Water quality information that indicates locations which may be particularly susceptible
to high lead or copper concentrations.

The completed table and all supporting documentation must be provided to our office as
soon as possible, but by no later than December 30, 2015, prior to the next LCR
compliance monitoring period.

Please contact me at 517-290-8817 or prysbym@michigan.gov at your earliest convenience to
discuss this matter in more detail.

Sincerely,
A7 / &
‘///’ ] i : /__.- s /
' o /
Michael F. Prysby, P.E. L

District Engineer

Lansing District Office

Office of Drinking Water and
Municipal Assistance

cc:  Mr. Robert Bisnick, City of Flint
Mr. Brent Wright, City of Flint
Mr. Howard Kroft, City of Flint
Ms. Natasha Henderson, City of Flint
Mr. Jim Sygo, Chief Deputy Director, DEQ
Mr. Stephen Busch, DEQ
Mr. Adam Rosenthal, DEQ

PA 00377
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Summary of Department of Environmental Quality (DEQ) Actions
In Response to the
EPA Emergency Administrative Order
Updated: February 24, 2016

Chapter 54a: Existing inventory of homes with lead service lines in Excel or similar
format.

EPA Order Due Date: 01/31/2016

The following is based upon historical parcel documentation provided to the Department
of Environmental Quality by the City of Flint and Genesee County and does not reflect
"as built" construction plans or field verified conditions.

56,254 Parcel Records in the database in the City of Flint.

29,211 were done previously to the DNR taking on this project. (562%)

27,043 parcels tasked to the DNR to get information. (48%)

As of 3:00pm on Thursday January 28th, 2016, DNR had completed all 27,043
records, along with an additional 130 parcels lying outside the Corporate City
Limits of Flint.

5,282 parcels showing lead service lines
25,302 parcels showing other types of service lines
25,800 parcels having an unknown type of service lines

While 25,800 parcels from the historic parcel records were identified as having an
unknown type of service line, additional data analysis has been able to refine that
number down to 10,618 based upon:

¢ |dentification of residential parcels only
e Vacant lots
e Unoccupied homes

On February 10, 2016, the Department of Environmental Quality initiated a “sentinel
site” program targeting 402 residential parcels. This program includes a plumbing
inspection to indicate the material of the service line entering the home. Additional
plumbing inspections are also conducted for home visits where residential water
samples are greater than 100 ppb. These plumbing inspections serve as a field
verification of the service line material entering the home from the valve box which
allows for a partially updated parcel record. The other portion of the service line
associated with the parcel record is the segment that goes from the valve box to the
curb main.

PA 00379
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The Department of Environmental Quality is currently developing a strategy to inventory
and identify both portions of the service line (from the home to the valve box and from
the valve box to the curb main) over the next 30 to 45 days using a combination of field
verification techniques including:

e Ground penetrating radar

e Sequential water sampling
e Hydrovac excavation at the valve box

PA 00380
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Dear City of Flint Resident:

We are pleased to report that City of Flint water is safe and meets U.S. Environmental Protection Agency
guidelines. For the second quarter of testing in a row, all eight testing locations in the city have proven
to be below the maximum allowable levels for total trihalomethanes (TTHM). While we continue to
work on improving aesthetic qualities, such as discoloration or odor, you can be confident that the water
provided to you today meets all safety standards. Maintaining safety and quality in our water is a top
priority of the City of Flint.

We accomplished this by:

» Upgrading the ozone treatment process at the Water Treatment Plant

> Increasing water main/hydrant flushing to reduce stagnation

» Conducting additional testing of treatment to identify areas of improvement
>

Improving water circulation by repairing valves and adjusting reservoir levels

More improvements are being made every day to maintain a healthy system, provide quality water
and inform residents of the progress made:

» So far 2100 of the City’s 7000 valves have been exercised to determine functionality and if
repairs are needed.

» The Granulated Activated Carbon (GAC) filter is on schedule to be installed by mid-July and will
have a significant effect on further lowering TTHM.

» A new page has been developed for the City of Flint website designed to keep residents
informed of water related stories and progress (shown below).

DONLINE SERVICES RESIDENTS CITY BUSINESS VISITORS CITY HALL

Flint Water System Timeline Pubic Works

12:00 AM
February 27, 24

Lab Ret;c‘!;?»ts

Confirmed
€ Clean
City receives results
Fram the state lab
showing that Fab.
quarterly results are all
well below the MCL
FunlWater System 0 Vool Consulants ifiied  Techmical Atvisor Water Advisory
A lee Moats Comimies Cisfions
-
Watar Tusting e ot Asvisary
& Sysemli A & Commities Meeting
Q| ten puiane AR 17 Imvatigaten: Lan Ramsty Ta Rnnuits Raeabiod
Wihat's In yoer wainr? Contimed Clean
|
- e [T -

FER MANCH sean

Transportation

3 Strer Maintenance

¥ Traffic Engineering

Ui Water

3 Water Service Center

3 water Treatment Mant

* Water Pollution Control
> Water Quality Concerns
» Water System Timeline

Water Advisary
> Committees

This page can be found at
cityofflint.com under the
Residents tab at the top of
the page. Under Residents,
click on Water to see all
information, including the
timeline seen here, related
to Flint’s water progress.

https://www.cityofflint.com/public-works/city-water-system-timeline/
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The Michigan Department of Environmental Quality (MDEQ) has acknowledged our progress:

“We are encouraged by the results from the most recent round of compliance
samples collected on May 18, 2015, which again show individual TTHM levels at
below the 0.080 mg/L standard at all locations throughout the City’s system.
Operational Evaluation Reports from December 2014, February 2015, and May
2015 have identified possible causes and corrective measures for the previous
elevated TTHM levels, which we encourage the City to continue implementing.”
-MDEQ

Notification is based on four quarters of test results. Because of last year’s test results, for the City’s
annual quarterly testing average is not yet below the state’s allowable average and the City is required
to issue the attached notice (“Important Information about Your Drinking Water”). There is currently

one testing site in the city that is still above the average due to the high levels it experienced in 2014.

Sample Location 5/21/2014 8/21/2015 11/21/2014 2/17/2015 5/18/2015 LRAA*®
Water Treatment Plant Tap

1. 3719 Davison Rd, McDonalds 586 162 518 618

2. 822 S, Dort Hwy. BP Gas
Station

3. 3302 S. Dort Hwy. Liquor
Palace

-~ o Average is below
/ Acceptable Level

54.7 72 (80ppm) at all
but one site
59.8 ‘

4. 3606 Corunna Rd. Taco Bell
5. 2501 Flushing Rd. University
Market

6. 3216 Martin Luther King Ave. == e
Salem Housing

7. 5018 Clio Rd. Rite Aid 60.5 69.4
8. 6204 N. Saginaw St. North Flint 411 14.9 452 54.9

Automotive
*Long Running Annual Average

If you have any questions about this report or would like a test done at your home, free
of charge, please call us at 810-787-6537.

Maintaining safe water and improving its quality is a top priority for all of us at the City of Flint, and we
apologize for the concerns these notices have raised. We have taken many steps to improve the safety
and quality of our water supply and will be taking more. Every day work is being done to ensure a well
maintained water system for all of our customers. Please track our progress on our website
cityofflint.com/public-works/water-quality-concerns/.

PA 00383
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

City of Flint Did Not Meet Treatment Requirements

Our water system recently violated a drinking water standard. Although this incident was not an
emergency, as our customers, you have a right to know what happened and what we are doing to correct
this situation.

We routinely monitor for the presence of drinking water contaminants. Samples were collected for total
trihalomethanes (TTHM) analysis from eight locations on a quarterly basis (August 21, November 20 of
2014, and February 17 & May 18 of 2015). The average of the results at ANY of the eight locations must
not exceed the maximum contaminant level (MCL) for TTHMs, otherwise our water system exceeds the
MCL. The standard for TTHMs is 80 micro grams per liter (ug/L). The location reporting the highest
TTHM level was 94 ug/L; thus, our water system exceeds the TTHM MCL.

What should | do?

e There is nothing you need to do unless you have a severely compromised immune system, have
an infant, or are elderly. These people may be at increased risk and should seek advice about
drinking water from their health care providers.

* You do not need to boil your water or take other corrective actions. If a situation arises where the
water is no longer safe to drink, you will be notified within 24 hours.

What does this mean?

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours.
People who drink water containing trihalomethanes in excess of the MCL over many years may
experience problems with their liver, kidneys, or central nervous system, and may have an increased risk
of getting cancer.

What is being done?

We are currently working on solutions to correct the problem. We anticipate resolving the problem in
2015. Our most recent individual sample results were all less than the 80 pg/L standard, however since
compliance is calculated using a locational running annual average (LRAA) of the most recent four

quarters, we are still out of compliance with the MCL at one of eight locations.

For more information, please contact Mr. Brent Wright at 81 O-787—6537, or the Flint Water Plant at
4500 North Dort Highway, Flint, Michigan 48505.

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by the City of Flint.

CERTIFICATION: F2/83 WSSN: 02310

| certify that this water supply has fully complied with the public notification requirements
in the Michigan Safe Drinking Water Act, 1976 PA 399, as amended, and the
administrative rules.

m/j K Plant Supervisor s f Je
- ighatu

\ Title Date Distributed
Reminder fo water-slpplier: This notice/certification must be sent to the Department of Environmental Quality.

PA 00384
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l STATE OF MICHIGAN é"-_‘—_
LY DEPARTMENT OF ENVIRONMENTAL QUALITY DE!‘?_
SR LANSING DISTRICT OFFICE
RICK SNYDER DAN WYANT
GOVERNOR DIRECTOR

October 22, 2015

Mr. Brent Wright

City Of Flint — D.P.W WSSN: 02310
Flint Water Plant

4500 North Dort Highway

Flint, Michigan 48505

Dear Mr. Wright:

SUBJECT: Revised Drinking Water Monitoring Schedule — 2015
Monthly Operation Reports
Siting Plans and Record Keeping

Monitoring Schedule:

Enclosed is your revised Drinking Water Monitoring Schedule for remainder of calendar
year 2015 outlining the minimum requirements for your public water supply. Your
schedule has been revised based on the City's change in source of its drinking water
from the treatment of the Flint River utilizing the City's Water Treatment Plant to the
Great Lakes Water Authority/Detroit Water and Sewerage Department. Collect samples
early in the monitoring period of the year indicated on the schedule. If you use a private
laboratory you are required to report the results to us within the first ten days of the
month following the month that you received the results. To receive credit for
monitoring, the "WSSN” (water supply serial number), the "Site Code,” and "County"
must appear on the sample result. Bottles will NOT be mailed automatically. If you use
the Department of Environmental Quality Laboratory, you can order bottles by calling
517-335-8184. Be certain of the United States Environmental Protection Agency
sampling and analysis method requirements for hold times.

Monthly Operation Report (MOR) Requirements:

The City shall submit MORs as required under Administrative Rule 1502 (R325.11502).
Please note required coliform bacteria monitoring results and associated chlorine
residual monitoring shall be submitted to the department within the first 10 days
following the end of the required monthly monitoring period. In addition, monthly
operation reports shall be submitted to the department during the month following the
month for which the monthly operation report was prepared.

CONSTITUTION HALL. « 525 WEST ALLEGAN STREET « P.O. BOX 30242 » LANSING, MICHIGAN 4B909-7742
www.michigan.gov/deq = (517) 284-6651
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Mr. Brent Wright 2 October 22, 2015

Disinfection By-Product Sample Siting Plans:

The City of Flint shall continue routine standard monitoring of disinfection by-products,
according to your Disinfection & Disinfectants By-Product (DDBP) plan which identifies
8 sites for routine quarterly monitoring.

Lead and Copper Monitoring Requirements and Site Sample Pool

Please note distribution system monitoring for water quality parameters (WQPs)
continues at the expanded set of 25 sites per quarter. Lead and copper monitoring in
accordance with the requirements of Administrative Rule 710a (R325.10710a) is being
required for the 6 month period between January 1, 2016 and June 30, 2016. The City
must ensure its sample site pool is large enough to collect the number of lead and
copper tap samples required. All sites from which first draw samples are collected shall
be selected from the pool of targeted sampling sites.

The City shall also conduct additional operational monitoring to demonstrate the
effectiveness of corrosion control treatment.

Record Keeping:

The City shall maintain all monitoring records in accordance with all applicable
requirements under the Administrative Rules including Rule 720a (R325.10720a),
Rule 1506 (R325.11506), and Rule 1507 (R325.11507).

The Michigan Safe Drinking Water Act requires certain reports to be submitted to this
office each year. Please remember that cross connection reports and annual pumpage
reports are due by March 31, and the Consumer Confidence Report is due by July 1.

Also enclosed is the document “2015 Monitoring and Reporting Requirements.” This
provides additional details about monitoring and reporting requirements. -If you have
any questions, please contact us using the information below.

TUA 0 oy, by

Michael F. Prysby, P.E., District Engmeer LAdam Rosenthal, EQA

Lansing District Office Lansing District Office
Office of Drinking Water and Office of Drinking Water and
Municipal Assistance Municipal Assistance
517-290-8817 517-284-6644

Enclosure

cc/encl:  Mr. Robert Bisnick, City Of Flint
Genesee County Health Department

PA 00387
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FLINT, CITY OF

2015 Monitoring Schedule

WSSN: 02310

Collect samples early in the monitoring period. This schedule reflects your expected routine monitoring and is subject to change. To
receive credit for monitoring, include the WSSN, Site Code, and County on your request for analysis form. Collect Bacteriological and
Automated Partial Chemistry samples close to the shipping time and send overnight delivery. Send ail sample results to your
Department of Environmental Quality (DEQ) district office unless you use the DEQ laboratory. Test codes, sample units, and costs are
listed to help you complete the DEQ taboratory form. Prices are subject to change without notice. The DEQ laboratory is closed on state

holidays.

Location: Distribution System

Collect Samples # Samples/ Site Unit Test
Sample Type According to the ... | Frequency Collect Code Fee Number Code
Bacteriological — coliforms TCR Sampling 100/Monthly 1 Monthly l DIST $16.00 30 BPTC
. R - If serving chlorinated water, measure the residual disinfectant level at the same point and at
Chlorine Residual DBP Monitoring Plan the same time as the bacteriological sample and report the average to the DEQ.
During
February,
. May, See DBP

Total Trihalomethanes 8/3 months August and | Monitoring Plan $65.00 36VO CXTM

November

o 2015
DBP Monitorning Plan During
February,
. . May, See DBP

Haloacetic Acids 8/3 months August and | Monitoring Plan $130.00 36HA CXHA

November

2015

Water Quality Parameters Representative Sites 25/Quarterly Quarterly DIST Various Various | Various

Between 1/1
Legd C°Ppercf°rt | Lead and CopPer | 60/ months and DIST $26.00 | 36CC | CCUB

orrosion Contro pling 6/30/2016

GENESEE 10/22/2015
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Community Water Supply
2015 Monitoring and Reporting Requirements

Please Monitor Early: Collect samples early in the monitoring period (month, quarter,
year) of the year indicated on the schedule. Bacteriological and partial chemistry
samples should be collected close to the shipping time and sent overnight delivery to
assure sample holding times are not exceeded (30 and 48 hour hold times respectively).
We also recommend avoiding mailing bacteriological samples immediately preceding or
following a holiday because sarnples tend to exceed the 30 hour hold time. When this
occurs, a repeat sample must be collected as soon as possible upon notification.

If you use a private laboratory please report the results to us within the first ten days of
the month following the month that you received the results. A list of certified
laboratories is available on request. If samples are not collected as indicated on your
monitoring schedule, you will incur a monitoring violation and possibly a fine. For
information on the fines policy, visit http://michigan.gov/deqwater. Click on Drinking
Water, Community Water Supply, and Administrative Fines (under Laws and Rules).

To receive credit for monitoring, you must include the "WSSN” (water supply serial
number), the "Site Code," and the "County"” when you submit samples for analysis.
Site codes are listed on your monitoring schedule.

Special Instructions If You Use The DEQ Laboratory: Bottles will NOT be mailed
automatically. To order bottles, call the DEQ Laboratory at 517-335-8184 or download
the form EQP 2301 Regquisition for Water Sample Units from www.michigan.gov/deg.
Click on Key Topics, Laboratory Services, Drinking Water, Obtaining The Necessary
Sampling Units, and ‘test list’. Please note that the DEQ laboratory is closed on most
state holidays. The DEQ laboratory prices are subject to change without notice.

Special Instructions For Automated Partial Chemistry, VOC and TTHM Sampiles: These
sample bottles must be cooled and preserved during shipment to the laboratory. If you
use the DEQ laboratory, you will receive the ice pack, acid dropper (if necessary) and
small cooler when you request the bottles. Samples must be preserved correctly to be
used for compliance purposes. To avoid resampling follow instructions contained with
the sample bottle. If you would like more information, contact the DEQ lab, at
517-335-8184, or contact this office.

Cyanide: Previously, supplies that chlorinated the water were waived from monitoring
for cyanide. The U.S. EPA now requires all supplies to sample the entry point for
cyanide.

UCMRS3 Monitoring: You may have monitoring requirements in 2015 under the third
Unregulated Contaminant Monitoring Rule (UCMR3). The U.S. EPA will contact you
directly if your water supply is required to monitor in 2015. A list of laboratories certified
to analyze the samples collected for UCMR3 is available at
http://water.epa.gov/iawsregs/rulesregs/sdwa/ucmr/ucmr3/upload/lablist.pdf. Contact
the U.S. EPA with questions.

Page 1 of 2
PA 00389



2:16-cv-10277-MAG-SDD Doc # 28-5 Filed 03/24/16 Pg 26 of 49 Pg ID 1661

. ' .

Reminder if Lead and Copper Monitoring Due This Year: Provide individual lead tap
results to people who receive water from sites that you sampled, even if lead was not
detected, within 30 days of learning the results. Send us a certification that you met all
the delivery requirements along with a sample copy of the customer notice within 3
months after the end of the monitoring period. Water supplies that failed to distribute the
Consumer Notice of Lead Results must include the following statement in their CCR,
“During the year, we failed to provide lead results to persons served at the sites that
were tested as required by the Lead and Copper Rule.” To download the Lead and
Copper Report and Consumer Notice of Lead Result Certificate in Microsoft Word or
PDF format, visit www.michigan.gov/deqwater. Click on Drinking Water, Community
Water Supply, and Reporting Forms (under Manuals, Forms & Brochures).

Annual Reports: These reports are due to this office each year.

e The Cross Connection Report, due by March 31, describes the status of your
local cross connection control program. Manufactured housing communities are
exempt from this requirements until 2016.

Each year, water supplies must submit this report, even if a formal program has
not been implemented. If cross connections do not exist in your water system,
indicate so on the report. Download the Cross Connection Report form from
http://michigan.gov/deqwater. Click on Drinking Water, Community Water
Supply, Reporting Forms (under Manuals, Forms & Brochures). Instructions are
included with the form.

¢ The Annual Pumpage/Usage Report, due by March 31, is required of water
supplies that do not submit monthly operation reports.

This summary of water pumpage and water use must be submitted by each
water supply that does not submit a monthly operation report. To manage our
natural resources, pumpage data are compiled to determine water use demands
in Michigan. Download the Annual Pumpage/Usage Report form from
http://michigan.gov/degwater. Click on Drinking Water, Community Water
Supply, Reporting Forms (under Manuais, Forms & Brochures). Please be sure
to indicate the appropriate units on the report (e.g. million gallons or gallons).

e The Consumer Confidence Report, due by July 1 to your customers, to your
local health department and to this office, describes the quality of the water and
characterizes the risks, if any, from exposure to contaminants detected..

Electronic delivery methods may be used to distribute the CCR to bill-paying
customers, provided the method is direct. A paper copy must be delivered to bill-
paying customers who request it or known to be unable to receive the CCR
electronically. For more information on e-delivery, visit
www.michigan.gov/deqwater. Click on Drinking Water, Community Water
Supply, Consumer Confidence Report Rule (under Laws and Rules).

Page 2 of 2
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EXHIBIT 68
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